
 

TERMS AND CONDITONS 
 

INTRODUCTORY NOTICE 

By accessing, browsing, or otherwise using the website and digital services operated by 

BRONETIX (the “Company”), you acknowledge that you have read, understood, and agreed to 

be legally bound by these Terms and Conditions. These Terms and Conditions constitute a 

binding agreement between you and the Company and govern your access to and use of the 

Company’s online platforms and related services. 

If you do not accept or agree to comply with any provision contained in these Terms and 

Conditions, you are expressly prohibited from accessing or using the Company’s website, 

systems, or services and must cease such use immediately. 

 

PRELIMINARY STATEMENT 

These Terms and Conditions (the “Agreement”) establish the legally binding terms under 

which access to the Company’s website, applications, digital infrastructure, and associated 

services is made available to users. This Agreement applies to all individuals or entities who 

access, interact with, or make use of the Company’s online platforms in any capacity (the 

“User”). 

The Company, BRONETIX, is a duly organized and legally registered entity operating in 

accordance with all applicable laws and regulations. Through its digital platforms, the 

Company provides financial services, trading-related solutions, and other technology-driven 

products designed to facilitate online transactions and participation in financial markets. 

BRONETIX is operated and managed by ApexVest Ltd. (hereinafter collectively referred to as 

the “Company,” “We,” “Us,” “Our,” or “BRONETIX”). ApexVest Ltd. is duly incorporated and 

registered under the laws of the Union of the Comoros, with its registered office located at 



 

RuedelaPaix, Quartier Cala Kuu, Moroni, Grande Comore, Union of the Comoros, under 

Registration Number 68914IBC. 

The Company holds a valid International Brokerage License issued by the International 

Regulatory Authority of Grande Comore (IRAGC) pursuant to the Grande Comore Financial 

Services Act and other applicable laws of the Union of the Comoros, bearing License Number 

581696710. The Company operates in accordance with the scope of authorization granted under 

such license. 

For the purposes of these Terms and Conditions, the term “Company” shall include: 

❖​ ApexVest Ltd., in its capacity as the legal entity responsible for the ownership, 

management, and operation of the BRONETIX brand; 

❖​ Any parent companies, subsidiaries, affiliates, related entities, or successor entities; 

❖​ Any directors, officers, employees, agents, consultants, contractors, or duly authorized 

representatives acting within the scope of their authority; 

❖​ Any entity that acquires, merges with, or otherwise succeeds to the business of 

ApexVest Ltd. or BRONETIX, whether in whole or in part. 

 

By engaging with the Company’s services, the User represents and warrants that they possess 

the legal capacity to enter into this Agreement and agree that their use of the Company’s 

platforms shall be governed exclusively by these Terms and Conditions and any applicable laws 

and regulatory requirements. 

 

RECITALS 

WHEREAS, the Company develops, operates, and maintains online platforms providing 

financial, trading, and related digital services to users; 

WHEREAS, the User seeks to access and utilize such platforms and acknowledges that such 

access may be subject to legal, regulatory, and compliance obligations depending on the User’s 

jurisdiction; 



 

WHEREAS, both Parties desire to define their respective rights, duties, and limitations in 

connection with the User’s access to and use of the Company’s services; 

NOW, THEREFORE, in consideration of the mutual covenants and agreements contained 

herein, and intending to be legally bound, the Company and the User hereby agree that these 

Terms and Conditions shall govern the entirety of their relationship with respect to the use of 

the Company’s website, systems, content, and services. 
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ARTICLE 9: INTERPRETATION, TERMINOLOGY, AND DEFINITIONS 

ARTICLE 1: INTRODUCTORY PROVISIONS 

Part 1.1: Parties and Legal Relationship 

1.1.1.​ These Terms and Conditions establish the contractual framework governing the 
relationship between the individual or entity accessing or utilizing the Company’s 
website or services (the “User”, “Client”, “You”, or “Your”) and BRONETIX, a legally 
constituted organization operating under applicable laws (the “Company”, “We”, “Us”, 
or “Our”). 

Engagement with the Company’s official website, platforms, or affiliated services 
constitutes an express acknowledgment that You have reviewed, understood, and 
agreed to be legally bound by the provisions of this Agreement in their entirety. 

1.1.2.​ This Agreement applies universally to all persons who access, browse, register with, or 
otherwise interact with the Company’s digital environments, irrespective of whether 
such interaction is informational, operational, or transactional in nature. This Agreement 
supersedes any prior verbal or written understandings and represents the sole 
governing instrument regulating the legal relationship between the Parties. 

1.1.3 For the purposes of these Terms and Conditions, unless the context otherwise requires: 

❖​ “Company” refers to BRONETIX, a digital services brand owned, managed, and 
operated by ApexVest Ltd., a duly incorporated and legally existing company organized 
under the applicable laws of the Union of the Comoros, with its registered address at 
RuedelaPaix, Quartier Cala Kuu, Moroni, Grande Comore, Union of the Comoros. 

BRONETIX operates through its official website at https://bronetix.com/ and through 
any associated digital platforms, applications, communication channels, or authorized 
service environments made available to users from time to time. 

https://bronetix.com/


 

❖​ “Client” means any natural or legal person who has accepted these Terms and 
Conditions and has registered for or accessed the Company’s services. 

❖​ “Services” encompass all online platforms, trading systems, advisory tools, educational 
materials, account management features, and digital content made available by the 
Company. 

Words importing the singular shall include the plural and vice versa, and headings are 
included for convenience only and shall not affect interpretation. 

 

 

 

Part 1.2: Consent, Applicability, and Governing Effect 

 

1.2.1. ​ Utilization of the Company’s website or Services constitutes unconditional acceptance of 
these Terms and Conditions, together with all referenced and supplementary policies, 
including but not limited to the Data Privacy and Information Security Policy, Refund 
and Account Cancellation Policy, and Risk Disclosure and Acknowledgment Statement. 
Any individual who does not agree with these provisions must immediately cease all 
access and use. 

1.2.2. ​ This Agreement becomes effective upon account registration, service access, or any 
interaction with the Company’s platforms. Continued use following amendments shall 
constitute irrevocable acceptance of the revised Terms and Conditions. 

1.2.3. ​ These Terms and Conditions govern all access to and use of the Company’s digital 
infrastructure, trading systems, and informational resources, including any future 
modifications, enhancements, or service expansions implemented at the Company’s 
discretion. 

1.2.4.​ All official policies, statements, notices, disclosures, procedural rules, guidelines, and 
supplementary documents issued, published, or referenced by the Company from time 
to time are hereby incorporated into these Terms and Conditions by reference. Such 
documents shall form an inseparable and legally binding part of this Agreement and 
shall carry the same legal force and effect as if fully set forth herein. The User 
acknowledges responsibility for reviewing all incorporated materials and agrees to be 
bound by their provisions. 



 

1.2.5.​ This Agreement is drafted and executed in the English language, which shall serve as 
the sole authoritative and controlling version. Any translations made available are 
provided strictly for informational or convenience purposes only. In the event of any 
inconsistency, ambiguity, or conflict between the English version and any translated 
version, the English version shall prevail and govern interpretation and enforcement. 

1.2.6.​ All intellectual property rights associated with the Website and Services, including but 
not limited to trademarks, trade names, logos, domain names, proprietary software, 
source code, databases, text, graphics, audiovisual materials, and system architecture, 
are owned exclusively by the Company or its licensors. No rights, licenses, or interests 
are granted to Users except as expressly stated. Any unauthorized copying, 
reproduction, modification, publication, transmission, distribution, or commercial 
exploitation is strictly prohibited and may result in civil and criminal liability. 

1.2.7.​ Access to and use of the Company’s Services are strictly prohibited in jurisdictions 
where such activities are unlawful, restricted, or subject to licensing requirements that 
the Company does not hold. Users represent and warrant that they are not located in, 
resident of, or subject to the laws of any prohibited jurisdiction, including but not 
limited to the United States or other restricted territories. Any attempt to circumvent 
geographic restrictions shall constitute a material breach of this Agreement. 

1.2.8.​ The Company expressly disclaims any responsibility or liability for losses, damages, or 
adverse outcomes arising from trading activities, market volatility, system usage, or 
reliance on information provided through the Services. Users acknowledge that financial 
markets involve inherent risk and that all decisions are made independently at their own 
discretion. Users are strongly encouraged to seek independent financial, legal, or tax 
advice prior to engaging in trading activities. 

1.2.9.​ The Company reserves the unilateral right to amend, modify, revise, or supplement 
these Terms and Conditions at any time without prior notice. Such amendments shall 
become effective immediately upon publication on the Website. Continued access to or 
use of the Services following any amendment constitutes irrevocable acceptance of the 
revised Terms and Conditions. 

1.2.10.​ By accessing or using the Website or Services, You expressly confirm that You possess 
full legal authority, capacity, and competence to enter into this Agreement and to comply 
with its obligations. You further acknowledge that these Terms and Conditions 
constitute a legally binding contract enforceable in accordance with applicable laws. 

1.2.11.​ All disputes, complaints, or claims arising under or in connection with this Agreement 
must be submitted exclusively through the Client’s registered email address. Users agree 
to maintain strict confidentiality regarding any dispute-related communications and 



 

expressly waive any right to publicly disclose such matters. Breach of this obligation 
may result in legal action, including claims for damages and injunctive relief. 

1.2.12.​ The Company reserves the right, at its sole discretion, to suspend, restrict, or 
permanently terminate User access to the Services without prior notice where a breach 
of this Agreement is suspected or confirmed, or where continued access poses legal, 
regulatory, or operational risks. 

1.2.13.​ The creation, operation, maintenance, suspension, and closure of all User accounts are 
governed exclusively by these Terms and Conditions. By registering an account, the User 
expressly consents to be bound by all applicable provisions and acknowledges 
responsibility for all activity conducted through the account. 

1.2.14.​ Use of the Website constitutes confirmation that the User has reviewed and understood 
all applicable disclaimers, acknowledged the Company’s intellectual property rights, 
and agreed to use the Services in a lawful, ethical, and compliant manner at all times. 

 

Part 1.3: Eligibility and Account Security 

1.3.1.​ By accessing the Services, You represent and warrant that You have attained the age of 
majority and possess full legal capacity to enter into binding agreements under the laws 
applicable to You. You further confirm that You are not a citizen, resident, or person 
subject to the jurisdiction of any restricted or sanctioned territory, including the United 
States or countries designated by OFAC. 

1.3.2.​ You are solely responsible for maintaining the confidentiality and security of all login 
credentials, passwords, authentication devices, and account access details. Any activity 
conducted through Your account shall be deemed authorized by You unless promptly 
reported to the Company upon discovery of unauthorized access. 

1.3.3.​ All information provided to the Company must be truthful, accurate, complete, and kept 
up to date. Any misrepresentation, omission, or submission of false information may 
result in immediate suspension or termination of Services without liability to the 
Company. 

1.3.4.​ The Services may only be used for lawful purposes. Users shall not engage in any 
activity that violates applicable laws, regulations, or industry standards, nor use the 
Services for deceptive, abusive, or unethical conduct. 

1.3.5.​ Prohibited conduct includes, without limitation, unauthorized access attempts, 
interference with system integrity, dissemination of malware, impersonation, 



 

harassment, exploitation of vulnerabilities, automated scraping, or encouragement of 
illegal activities. 

1.3.6.​ Users bear sole responsibility for the payment of all applicable taxes, duties, levies, or 
governmental charges arising from use of the Services. The Company shall not provide 
tax advice or assume liability for such obligations. 

1.3.7.​ Users agree to cooperate fully with any regulatory, compliance, internal, or legal review, 
including providing documentation or information upon request. 

1.3.8.​ The Company may, at its sole discretion, suspend, restrict, or investigate any account 
exhibiting suspicious behavior, regulatory non-compliance, or breach of these Terms and 
Conditions. 

1.3.9.​ Users may not assign, delegate, or transfer any rights or obligations under this 
Agreement without the Company’s prior written consent. Any unauthorized transfer 
shall be null and void. 

 

 

ARTICLE 2: SERVICE ACCESS AND OPERATION 

Part 2.1: Availability and Account Management 

2.1.1.​ The Company makes available to Clients access to its trading platforms, market data, 
analytical tools, educational materials, and customer support services in accordance with 
system capacity, operational capabilities, regulatory constraints, and internal compliance 
policies. Such access is provided on an “as available” basis and may be subject to 
limitations, modifications, or suspensions due to technical, legal, or business 
considerations. The Company does not guarantee uninterrupted or error-free operation 
of any service. 

2.1.2.​ The Client acknowledges that temporary interruptions, delays, or disruptions to the 
Services may occur as a result of system maintenance, software updates, cybersecurity 
measures, failures of third-party service providers, telecommunications disruptions, or 
force majeure events, including but not limited to natural disasters, governmental 
actions, or market emergencies. Such interruptions shall not constitute a breach of this 
Agreement, nor give rise to any right of compensation. 

2.1.3.​ Any access to or use of the Services in a manner that exceeds, circumvents, or otherwise 
falls outside the scope expressly authorized under these Terms and Conditions shall be 
deemed unauthorized. The Company reserves the right to take appropriate enforcement 



 

measures in response to such unauthorized use, including but not limited to suspension 
of access, reversal of transactions, account termination, and pursuit of legal remedies 
where applicable. 

2.1.4.​ Clients agree to comply at all times with all technical, procedural, operational, and 
security requirements issued or updated by the Company, including platform usage 
rules, system specifications, transaction protocols, and risk management procedures. 
Failure to adhere to such requirements may result in restricted access to the Services or 
other remedial actions deemed necessary by the Company. 

2.1.5.​ The Company may offer multiple account classifications, each subject to distinct 
features, privileges, limitations, fee structures, and risk exposures. By selecting or 
maintaining a specific account type, the Client expressly acknowledges and accepts all 
associated obligations, conditions, and risks, and agrees to be bound by the terms 
applicable to that classification. 

2.1.6.​ Clients are required to maintain accurate, complete, and up-to-date records in 
connection with their accounts and must comply with all applicable Anti-Money 
Laundering (AML), Know Your Customer (KYC), and counter-terrorism financing 
requirements throughout the entire duration of the account relationship. The Company 
may request additional documentation or information at any time to satisfy regulatory 
or compliance obligations. 

2.1.7.​ The Company reserves the right to monitor, review, and analyze account activity for 
purposes of ensuring compliance with these Terms and Conditions, applicable laws, and 
internal risk management policies. Where irregular, suspicious, or non-compliant 
activity is identified, the Company may impose account restrictions, temporarily freeze 
assets, suspend services, or terminate the account without prior notice. 

2.1.8.​ Clients are solely responsible for ensuring that their accounts meet any minimum 
funding, margin, or balance requirements established by the Company for the selected 
account type. Failure to maintain such requirements may result in restricted access, 
liquidation of positions, or account suspension, and the Company shall bear no liability 
for any consequences arising therefrom. 

 

Part 2.2: Client Onboarding, Verification, and Platform Conditions 

2.2.1.​ Eligibility for verified Client status is subject to the successful completion of all 
onboarding, identification, and compliance procedures established by the Company. 
These procedures include, without limitation, completion of the registration form 
through the Company’s official Website, creation of a user profile, confirmation of 



 

system-generated login credentials, verification of the registered email address, and 
submission and validation of all required Know Your Customer (KYC) documentation, 
including proof of identity and proof of address. The Company reserves the right to 
request additional documentation, repeat verification procedures, or decline verification 
where regulatory, compliance, or risk-related concerns arise. 

2.2.2.​ By utilizing any payment method, deposit channel, or withdrawal service connected to 
third-party Payment Service Providers (PSPs), the Client expressly agrees to comply 
with the applicable terms, policies, operational rules, and regulatory requirements 
imposed by such PSPs. These third-party terms are incorporated by reference into these 
Terms and Conditions and shall apply concurrently. The Company shall not be 
responsible for delays, failures, errors, or disputes arising from PSP operations, nor for 
any losses attributable to third-party payment infrastructure. 

2.2.3.​ Access to and use of the Company’s trading platforms are governed by these Terms and 
Conditions together with any platform-specific rules, technical specifications, security 
protocols, operational procedures, and risk disclosures issued by the Company or its 
authorized technology partners. Such requirements may be amended from time to time 
and shall be binding upon the Client upon continued access to or use of the platforms. 

2.2.4.​ The Company delivers its services primarily through its proprietary trading 
infrastructure known as the Bronetix- platform (the “Trading Platform”), which may be 
accessible via web-based interfaces, mobile applications, or other digital channels. The 
Client acknowledges that the Trading Platform may rely on third-party technology, data 
feeds, or service providers. The Company reserves the right to modify, upgrade, 
suspend, replace, or discontinue any aspect of the Trading Platform for maintenance, 
security, regulatory compliance, or operational reasons, without prior notice and without 
liability for any resulting disruption. 

Part 2.3: Trading Risk Disclosure, Client Autonomy, and Limitations of 
Responsibility 

2.3.1.​ Following the successful completion of registration, verification, and internal 
compliance checks, the Client shall receive secure access credentials to the Trading 
Platform via the registered email address. Such credentials may include a unique trading 
account identifier and system-generated authentication information. The Client is solely 
responsible for maintaining the confidentiality and security of all access credentials, and 
all activities conducted through the account shall be deemed authorized by the Client 
unless promptly reported. 

2.3.2.​ The Client expressly acknowledges that trading financial instruments involves 
significant risk and may result in the partial or total loss of invested capital. Market 



 

volatility, leverage, liquidity constraints, technological factors, and external economic or 
geopolitical events may materially impact trading outcomes. The Company does not 
provide assurances of profit, capital preservation, or risk mitigation, and the Services 
may not be suitable for all individuals based on their financial circumstances, 
experience, or risk tolerance. 

2.3.3.​ Any educational materials, analytical tools, market commentary, or informational 
content made available by the Company are provided strictly for general informational 
purposes. Such materials do not constitute investment advice, financial 
recommendations, legal guidance, or personalized suitability assessments. The Client 
confirms that they have independently evaluated the suitability of the Services and shall 
not rely on informational content when making trading or investment decisions. 

2.3.4.​ All trading activities conducted through the Trading Platform, including order 
placement, execution timing, strategy selection, and risk management decisions, are 
undertaken solely at the Client’s independent discretion and risk. While the Company 
may offer illustrative tools, strategy templates, or model portfolios for reference 
purposes, the Client retains full responsibility for execution, monitoring, and outcomes. 
The Company shall not be liable for any losses, damages, execution errors, technical 
failures, or adverse consequences arising from trading activity or reliance on platform 
functionality. 

 

ARTICLE 3: ACCOUNT STRUCTURES, LEGAL 
CHARACTERIZATION, AND SPECIAL ACCOUNT REGIMES 

Part 3.1: Account Categories, Operational Parameters, and Regulatory Limitations 

3.1.1.​ The Company may make available multiple categories of live trading accounts, each 
governed by specific operational parameters that may include, without limitation, 
leverage levels, margin requirements, minimum and maximum funding thresholds, 
access to financial instruments, and execution conditions. Such parameters are 
determined exclusively by the Company based on regulatory obligations, risk 
management considerations, and internal policies, and may be amended, restructured, 
or withdrawn at any time without prior notice. 

3.1.2. ​ Unless expressly designated otherwise in writing by the Company, every trading 
account activated for a Client shall be established as a live trading account and shall 
constitute the Company’s default and principal account format. Each such live trading 
account is governed exclusively by these Terms and Conditions and is subject to all 
rights, duties, limitations, and compliance requirements contained herein. 



 

The Company may offer multiple classifications of live trading accounts, differentiated 
by eligibility criteria, functional features, funding thresholds, risk exposure, service 
levels, and commercial conditions as determined by the Company from time to time. For 
the purposes of this Agreement, such classifications shall be referred to collectively and 
individually as “Live Accounts”, and may include, without limitation, the following 
tiers: 

❖​ Entry Level 
❖​ Core Level 
❖​ Advanced Level 
❖​ Pro Level 
❖​ Elite Level 
❖​ Prime Level 

The availability, specifications, and conditions applicable to each Live Account tier may 
be modified, suspended, or withdrawn by the Company at its sole discretion, subject to 
applicable law, and continued use of a Live Account shall constitute acceptance of any 
such modifications. 

 

3.1.3. ​ Clients acknowledge that the availability, structure, and conditions of account categories 
may vary depending on the Client’s jurisdiction, residency, or regulatory classification. 
Certain account types may be restricted, modified, or rendered unavailable where 
required by applicable laws, supervisory authorities, or the Company’s internal 
compliance framework. 

3.1.4. The Company retains the absolute discretion to approve, decline, suspend, or close any 
account application or existing account, whether before or after activation. The 
Company is not obligated to provide reasons for such decisions and shall not be liable 
for any loss, inconvenience, or missed opportunity arising from refusal or termination of 
an account. 

3.1.5.​ Any request by a Client to amend account terms, modify account classification, or adjust 
operational settings must be submitted through formal written communication using the 
channels designated by the Company. No requested change shall be deemed effective 
unless and until expressly approved and implemented by the Company in writing. 

3.1.6.​ Accounts that demonstrate no trading, funding, or withdrawal activity for a continuous 
period of one (1) calendar month may be flagged for inactivity review. Where inactivity 
persists for twelve (12) consecutive months, the Company reserves the right to apply a 
recurring maintenance or dormancy fee, restrict access, or close the account without 



 

prior notice. The Company may also take such action earlier where inactivity presents 
operational or compliance concerns. 

3.1.7.​ Clients expressly acknowledge and accept that any trading account maintaining an 
equity balance below fifty United States dollars (USD 50.00) may be automatically closed 
by the Company. The Company shall bear no responsibility for any resulting loss of 
access, trading opportunities, or account history arising from such closure. 

 

Part 3.2: Joint Accounts: Authority, Control, and Allocation of Liability 

3.2.1.​ All accounts are, by default, established as individual accounts and must be operated 
exclusively by the registered Client. Where shared access or collective control is desired, 
Clients must formally apply for and obtain approval for a Joint Account in accordance 
with the Company’s prescribed procedures. 

3.2.2.​ Each individual authorized on a Joint Account shall be recognized as an Authorized 
Signatory and shall possess independent authority to execute trades, initiate 
withdrawals, and manage account settings, unless express written limitations are 
submitted to and approved by the Company. 

3.2.3.​ Any action undertaken by an Authorized Signatory shall be deemed binding upon all 
Joint Account holders. The Company shall not intervene in, nor bear responsibility for, 
disputes, disagreements, or conflicts arising between Joint Account holders. 

3.2.4.​ All persons associated with a Joint Account must successfully complete identity 
verification and compliance checks, including submission of valid government-issued 
identification and proof of residence, before the Joint Account becomes active or 
operational. 

3.2.5.​ The Company may transmit account communications, notices, or operational updates to 
any single Authorized Signatory, and such communications shall be deemed properly 
delivered to all parties associated with the Joint Account. 

3.2.6.​ Joint Account holders shall be jointly and severally liable for all obligations, liabilities, 
fees, losses, and debts incurred in connection with the Joint Account, regardless of the 
degree of participation or involvement of any individual holder. 

3.2.7.​ Where conflicting instructions are received or where heightened risk is identified, the 
Company may require unified written authorization from all Authorized Signatories 
prior to executing certain transactions or account modifications. 



 

3.2.8.​ Transfers of funds between a Joint Account and any other account—whether individual 
or joint—held with the Company shall require a joint written request and may only be 
processed after all involved accounts have satisfied full verification requirements. 

3.2.9.​ Requests to convert a Joint Account into an individual account must be supported by 
written consent from all Joint Account holders. Such conversion shall not extinguish or 
limit any outstanding liabilities incurred prior to conversion. 

3.2.10.​ Termination of a Joint Account may be initiated by any Authorized Signatory; however, 
execution of termination shall require written consent from all Joint Account holders. 
Remaining balances shall be distributed strictly in accordance with mutually agreed 
written instructions. 

3.2.11.​ In the event of the death, incapacity, or legal disability of any Authorized Signatory, the 
Company must be notified without delay. Control of the Joint Account shall be 
determined in accordance with applicable law and the Company’s compliance 
procedures upon receipt of satisfactory documentation. 

3.2.12.​ The Company reserves the right to restrict, suspend, or freeze a Joint Account where 
fraud, regulatory non-compliance, or breach of these Terms and Conditions is suspected. 
The Company shall not be liable for losses or delays arising from such actions. 

 

Part 3.3: Islamic (Swap-Free) Accounts: Eligibility, Usage Conditions, and 
Compliance Controls 

3.3.1.​ The Company may offer Islamic, or swap-free, accounts to eligible Clients who, for bona 
fide religious reasons, are prohibited from engaging in interest-based transactions. Such 
accounts are structured to exclude swap and rollover interest in accordance with 
generally recognized principles of Islamic finance. 

3.3.2.​ Clients seeking to open or convert to an Islamic Account must submit a formal request 
and provide supporting documentation as reasonably required by the Company. 
Approval of Islamic Account status remains subject to the Company’s sole discretion. 

3.3.3.​ Islamic Accounts must be used strictly in a manner consistent with Islamic financial 
principles. Unless expressly authorized, Clients may not maintain open trading 
positions beyond five (5) consecutive business days. Non-compliance may result in 
administrative charges or reclassification of the account. 

3.3.4.​ Any misuse of an Islamic Account—including false declarations, arbitrage exploitation, 
or conduct inconsistent with the intended religious purpose—may result in immediate 
revocation of swap-free status without prior notice. 



 

3.3.5.​ Where abuse is identified, the Company reserves the right to retroactively apply swap 
charges, reclaim improperly generated profits, cancel orders, or close positions to restore 
equitable treatment among account types. 

3.3.6.​ Clients using Islamic Accounts are strictly prohibited from seeking or receiving any form 
of interest-based benefit, credit, or compensation. Any such conduct constitutes a 
material breach of these Terms and Conditions. 

3.3.7.​ The Company may apply a transparent flat administrative fee to Islamic Accounts in 
lieu of interest charges, provided such fees remain compliant with Islamic finance 
standards and are clearly disclosed in advance. 

3.3.8.​ The Company reserves the right to revoke Islamic Account status at any time where 
inconsistent usage or breach is detected. Clients remain responsible for any liabilities 
arising prior to or following such revocation. 

3.3.9.​ Upon conversion to or from an Islamic Account, the Company may adjust non-accrued 
interest, cancel open orders, or reverse profits as reasonably necessary to preserve 
fairness, regulatory compliance, and operational integrity. 

 

 

ARTICLE 4: CLIENT FUNDING, WITHDRAWALS, REFUNDS, AND 
COST STRUCTURE 

 

Part 4.1: Funding Methods, Deposit Conditions, and Verification Requirements 

4.1.1.​ Clients may fund their trading accounts solely through payment methods expressly 
authorized by the Company and published on its official platforms from time to time. 
All funds transferred to a trading account shall be deemed provided exclusively for the 
purpose of enabling trading activity and related account operations, and shall not be 
construed as deposits held for safekeeping, investment custody, or any purpose 
unrelated to the Services. 

4.1.2.​ The Company retains full discretion to modify, suspend, restrict, or discontinue any 
funding method at any time, with or without prior notice. The availability of deposit 
channels may vary depending on jurisdiction, regulatory obligations, risk assessments, 
Client profile, or internal compliance considerations. 



 

4.1.3.​ Clients acknowledge that all deposits are subject to verification, settlement, and 
compliance procedures, and may involve transaction costs, processing delays, or service 
charges imposed by the Company, financial institutions, or third-party payment 
processors. Such charges are borne solely by the Client. 

4.1.4.​ Where a designated funding channel becomes temporarily unavailable, the Company 
may, at its discretion, propose alternative deposit mechanisms deemed operationally 
comparable. Acceptance of funds originating from international sources or third parties 
shall remain subject to enhanced review and explicit Company approval. 

4.1.5.​ All funding activity initiated by the Client shall be deemed voluntary and executed with 
full awareness of the applicable obligations, risks, and associated costs. The Client bears 
sole responsibility for ensuring that all remitted funds are lawful, legitimate, and 
sufficient for the intended trading activity. 

4.1.6.​ The Company reserves the right to reject, freeze, reverse, or report any deposit where 
there is reasonable suspicion of fraud, misrepresentation, breach of these Terms and 
Conditions, or violation of applicable laws. Such actions may be taken without prior 
notice and without liability to the Company. 

4.1.7.​ Clients agree to provide, upon request, all documentation reasonably required to verify 
the source, ownership, and legality of deposited funds, including but not limited to bank 
statements or income declarations. Deposits may be withheld from crediting until 
verification is successfully completed. 

4.1.8.​ Any transaction limits imposed by Payment Service Providers (PSPs), including daily, 
monthly, or cumulative thresholds, shall apply to the Client. The Company bears no 
responsibility for the enforcement or modification of such limits by third parties. 

4.1.9.​ Where deposits involve currency conversion, such conversions shall be performed at 
rates determined by the applicable payment processor or intermediary. The Client 
expressly waives any claim arising from exchange rate discrepancies or conversion 
margins. 

4.1.10.​ Account balances displayed on the trading platform reflect provisional credit subject to 
final settlement. The Company reserves the right to correct balances in cases of error, 
delayed settlement, duplicate crediting, or misapplied funds. 

4.1.11.​ Except where required by applicable law, the Company is not obligated to provide 
transactional documentation beyond what is made available through the Client’s online 
account interface under these Terms and Conditions. 



 

4.1.12.​ All transaction data, funding records, and financial histories maintained by the 
Company constitute proprietary business records. Disclosure shall occur only where 
legally mandated or deemed necessary for compliance purposes. 

4.1.13.​ Any fees, deductions, or charges imposed by banks, PSPs, or intermediary institutions in 
connection with deposit processing shall be borne exclusively by the Client. 

4.1.14.​ Deposits received in currencies differing from the base account currency shall be 
automatically converted. All conversion-related costs and exchange risks are assumed 
by the Client. 

4.1.15.​ The Company may require additional financial source verification to satisfy Anti-Money 
Laundering (AML) and counter-terrorism financing obligations, and may refuse 
deposits where satisfactory evidence is not provided. 

4.1.16.​ The Client consents to the processing and transfer of personal and transactional data to 
regulated financial partners involved in deposit handling, subject to applicable data 
protection laws. 

4.1.17.​ Funding an account through non-monetary means, including barter, digital assets not 
expressly accepted, physical goods, or negotiable instruments, is strictly prohibited. 

4.1.18.​ Where a third party seeks to fund an account on behalf of a Client, a legally valid Power 
of Attorney and full verification documentation must be submitted and approved prior 
to acceptance. 

4.1.19.​ Any chargeback, reversal, or dispute initiated by the Client or their financial institution 
may result in immediate suspension of trading activity, account closure, and recovery of 
associated costs. 

4.1.20.​ Confirmation of successful deposit processing shall be provided electronically. The 
Client must promptly review and report discrepancies. 

4.1.21.​ Deposits must not be used for non-trading purposes, money laundering, or prohibited 
financial activity. Suspicious patterns may result in enhanced monitoring or rejection of 
future deposits. 

4.1.22.​ Deposits are typically credited within one (1) to five (5) business days, subject to 
third-party verification timelines. Delays caused by external institutions shall not 
constitute Company liability. 

 

Part 4.2: Withdrawal Rights, Processing Conditions, and Compliance Controls 



 

4.2.1.​ Clients may submit requests to withdraw available funds, including realized trading 
profits, through the withdrawal methods made accessible by the Company via its official 
platforms. All withdrawal requests are subject to the Client having successfully 
completed identity verification, account validation, and any additional compliance 
reviews required under applicable laws, regulatory obligations, or internal risk 
management policies. 

4.2.2.​ The Company reserves the right to delay, suspend, decline, or cancel any withdrawal 
request where there is reasonable suspicion of fraud, attempted misuse of the Services, 
breach of these Terms and Conditions, insufficient margin coverage, or failure by the 
Client to provide requested documentation within a reasonable timeframe. Such actions 
may be taken to protect the integrity of the trading environment and comply with legal 
obligations. 

4.2.3.​ Withdrawal requests shall not exceed the Client’s cleared and available account balance 
after accounting for all applicable fees, commissions, margin requirements, open 
positions, and contingent liabilities. The Client remains solely responsible for ensuring 
that requested withdrawals do not adversely affect existing trades or result in margin 
deficiencies. 

4.2.4.​ Prior to approving a withdrawal request, the Company may require the Client to submit 
additional documentation or information, including but not limited to proof of identity, 
banking details, confirmation of fund ownership, or source-of-funds evidence. Failure to 
provide such documentation in a timely and satisfactory manner may result in rejection 
or prolonged suspension of the withdrawal request. 

4.2.5.​ All withdrawal requests are subject to Anti-Money Laundering (AML), Know Your 
Customer (KYC), and counter-terrorism financing reviews. Where enhanced due 
diligence is warranted, the Company may extend processing timelines or impose 
additional conditions. A Client’s refusal or failure to cooperate with such compliance 
measures may result in forfeiture or cancellation of the withdrawal request. 

4.2.6.​ As a general rule, withdrawals shall be processed and remitted to the same payment 
source used for the original deposit, in order to comply with regulatory and anti-fraud 
requirements. Any request to use an alternative withdrawal method must be submitted 
in writing and approved by the Company at its sole discretion. 

4.2.7.​ The Company reserves the right to reject or defer withdrawal requests submitted while 
trading positions remain open, margin requirements are unmet, or unresolved 
obligations exist on the account. Such measures are intended to preserve account 
stability and prevent undue operational or financial risk. 



 

4.2.8.​ Withdrawal requests shall only be processed once the account reflects a sufficient cleared 
balance, no pending legal, regulatory, or compliance issues remain outstanding, and the 
requested amount meets any minimum withdrawal thresholds established by the 
Company. 

4.2.9.​ Where promotional credits, bonuses, or incentive-based funds have been applied to the 
Client’s account, the Company may adjust or revoke such amounts on a pro-rata basis in 
connection with any withdrawal request. The Client expressly agrees to such 
adjustments as a condition of participation in promotional programs. 

4.2.10.​ The Company shall not process international wire transfer withdrawals for amounts 
below fifty United States dollars (USD 50.00). Clients seeking to withdraw smaller 
amounts may be required to use alternative withdrawal methods, subject to availability 
and applicable fees. 

4.2.11.​ Withdrawal requests that do not meet the minimum threshold requirements may be 
declined or subjected to additional administrative or processing fees, as determined by 
the Company and communicated to the Client at the time of submission. 

4.2.12.​ Once approved, withdrawal requests are generally processed within two (2) to seven (7) 
business days. The Client acknowledges that actual receipt of funds may be delayed due 
to third-party banking processes, intermediary institutions, or regulatory reviews, for 
which the Company bears no responsibility. 

4.2.13.​ Technical failures, system maintenance, banking holidays, force majeure events, or 
payment gateway disruptions may result in extended processing times. The Company 
shall not be liable for any losses, trading disadvantages, or inconvenience arising from 
such delays. 

4.2.14.​ In the event that the Client receives an incorrect amount due to clerical error, system 
malfunction, or third-party processing failure, the Client must notify the Company 
immediately. Any attempt to retain or exploit such funds may constitute a material 
breach of these Terms and Conditions and give rise to legal action. 

4.2.15.​ The Company shall not be responsible for the solvency, performance, or failures of 
external banks, payment service providers, or intermediary institutions involved in 
withdrawal processing. The Client acknowledges and accepts all risks associated with 
the use of third-party financial entities. 

 

Part 4.3: Refund Eligibility and Reversal Framework 



 

4.3.1.​ Refunds may be considered by the Company on an exceptional and discretionary basis 
in limited circumstances, including but not restricted to duplicate payments, technical 
processing errors, or incorrect transaction execution attributable to system malfunction. 
Any refund request shall be subject to thorough verification, internal review, and 
compliance checks, and may be reduced by applicable processing fees, administrative 
costs, or third-party charges incurred in connection with the original transaction. 

4.3.2.​ A Client seeking a refund must submit a formal request within fourteen (14) calendar 
days from the date on which the trading account was successfully registered (the 
“Refund Period”). Requests submitted within this timeframe shall be assessed in 
accordance with the Company’s internal payment protocols, regulatory requirements, 
and risk management procedures, and approval is not guaranteed. 

4.3.3.​ Upon expiration of the Refund Period, the Client irrevocably forfeits the right to seek 
reimbursement through the refund mechanism. Any remaining funds held in the trading 
account may thereafter only be accessed through the standard withdrawal process, 
subject to all applicable withdrawal conditions, verification requirements, and 
compliance reviews. 

4.3.4.​ Where a withdrawal has been approved, processed, and transmitted to the Client’s 
designated payment destination, such transaction shall be deemed final and 
non-reversible. The Company shall have no obligation to recall, reverse, or reimburse 
such funds except where mandated by applicable law or required to correct a manifest 
error. 

4.3.5.​ The Client expressly acknowledges that refunds shall not be granted in relation to 
trading losses, adverse market movements, volatility, margin calls, or any trading 
decisions made by the Client, whether discretionary or automated. The assumption of 
trading risk remains solely with the Client. 

4.3.6.​ All refund requests must be supported by sufficient justification and documentary 
evidence reasonably required by the Company. The Company reserves absolute 
discretion to approve, partially approve, or deny any refund request after consideration 
of the Client’s account activity, transaction history, compliance status, and the nature of 
the request. 

 

Part 4.4: Fees, Charges, and Financial Obligations 

4.4.1.​ By using the Services, the Client agrees to pay all fees, costs, and charges applicable to 
their trading activity, including but not limited to spreads, commissions, overnight 
financing charges, administrative fees, and transaction-related deductions. Such charges 



 

shall be applied in accordance with the fee schedules, pricing structures, and disclosures 
made available on the Company’s official platforms. 

4.4.2.​ The Client acknowledges that fee structures may vary based on account type, trading 
volume, funding method, market conditions, or regulatory requirements. The Company 
reserves the right to amend, revise, or restructure its fees at any time, and continued use 
of the Services shall constitute acceptance of any such changes. 

4.4.3.​ All charges imposed by third-party financial institutions, banks, payment service 
providers, or intermediaries in connection with deposits, withdrawals, or transfers shall 
be borne exclusively by the Client. The Company shall not be responsible for estimating, 
absorbing, or reimbursing such third-party charges. 

4.4.4.​ The Company may periodically review and adjust its fee schedules, commission 
structures, or pricing methodologies in response to operational, regulatory, or market 
developments. Updated fee information shall be made available through the Company’s 
platforms, and Clients are responsible for reviewing such updates. 

4.4.5.​ The Company reserves the right to impose account maintenance, dormancy, inactivity, 
or performance-related fees where accounts fail to meet minimum activity levels or 
engagement thresholds, as determined by internal policies and communicated to the 
Client. 

4.4.6.​ Any unpaid fees, commissions, or charges outstanding beyond their due date may 
accrue interest at an annual rate of four percent (4%), calculated on a daily basis from the 
date the amount becomes overdue until full settlement is made. 

4.4.7.​ Failure by the Client to settle outstanding financial obligations in a timely manner may 
result in account suspension, restriction of Services, termination of the contractual 
relationship, or initiation of debt recovery or legal proceedings in accordance with 
applicable law. 

4.4.8.​ Where the Client elects to terminate the Services, a formal written notice must be 
submitted through the channels designated by the Company. Account closure shall be 
subject to confirmation that all outstanding fees, charges, and liabilities have been fully 
satisfied, and the Company reserves the right to withhold closure until such obligations 
are resolved. 

 

 

 



 

ARTICLE 5: PLATFORM ACCESS, MARKET CONTENT, AND TRADE 
EXECUTION FRAMEWORK 

 

Part 5.1: Platform Access Rights, Usage Standards, and Security Obligations 

5.1.1.​ Following successful registration and account activation, the Client shall be issued 
individualized authentication credentials that permit access to the Company’s electronic 
trading infrastructure. Such credentials are personal, confidential, and non-transferable, 
and the Client assumes full responsibility for their protection, confidentiality, and proper 
use. Any activity performed using these credentials shall be deemed to have been 
authorized by the Client unless promptly reported as unauthorized. 

5.1.2.​ The Company grants the Client a limited, revocable, non-exclusive, and non-transferable 
license to access and use its trading platform solely for lawful trading activities 
permitted under these Terms and Conditions. This authorization remains conditional 
upon the Client’s continuous compliance with all contractual obligations, regulatory 
requirements, and operational rules prescribed by the Company. 

5.1.3.​ The Client is solely responsible for ensuring that their computing environment, 
including hardware, operating systems, software applications, internet connectivity, and 
security protections, is adequate for accessing and operating the Platform. The Company 
disclaims any liability for performance issues, access limitations, or trading errors 
arising from the Client’s technical configuration or external connectivity failures. 

5.1.4.​ Despite reasonable efforts to maintain platform stability and availability, the Client 
acknowledges that the Platform may experience interruptions, delays, degradation, or 
temporary unavailability due to scheduled maintenance, system upgrades, technical 
malfunctions, cybersecurity incidents, or external infrastructure failures. The Company 
shall not be liable for any losses, delays, missed trading opportunities, or data 
inconsistencies resulting from such events. 

5.1.5.​ The Company reserves the right to impose, modify, or remove platform access 
limitations or usage parameters at any time, including but not limited to adjustments to 
leverage levels, margin requirements, spreads, trading hours, or order execution rules. 
Clients are responsible for remaining informed of such changes through official 
Company communication channels. 

5.1.6.​ Any attempt to gain unauthorized access to the Platform, disrupt system functionality, 
interfere with data integrity, or introduce malicious software is strictly prohibited. Upon 
detection of such activity, the Company may immediately suspend or terminate access 
without prior notice and pursue remedial or legal action as deemed appropriate. 



 

5.1.7.​ The use of automated trading tools, bots, arbitrage systems, scalping techniques, or any 
methodology deemed manipulative, abusive, or inconsistent with fair trading practices 
is prohibited unless expressly authorized by the Company in writing. Unauthorized 
activity may result in trade cancellation, profit reversal, account suspension, or 
permanent termination. 

5.1.8.​ All intellectual property embedded within or associated with the Platform—including 
source code, system architecture, visual elements, proprietary algorithms, and data 
models—remains the exclusive property of the Company or its licensors. Any copying, 
modification, reverse engineering, redistribution, or unauthorized exploitation is strictly 
prohibited and may result in civil or criminal enforcement. 

5.1.9.​ The Company may revise, update, or supplement the terms governing Platform access 
and use at any time. Such changes shall take effect immediately upon implementation, 
and continued access to or use of the Platform shall constitute acceptance of the revised 
terms. 

5.1.10.​ The Client acknowledges that temporary disruptions or system performance issues may 
impair order placement, execution speed, or account visibility. The Company shall not 
be liable for losses or damages arising from outages or failures beyond its reasonable 
control, including those attributable to third-party infrastructure. 

 

Part 5.2: Market Information, Content Limitations, and Non-Advisory Framework 

5.2.1.​ From time to time, the Company may make available market-related materials, 
including analyses, indicators, pricing data, commentary, educational resources, or 
automated signals (collectively, “Market Content”). Such materials are provided strictly 
for general informational purposes and are not tailored to the Client’s individual 
circumstances. 

5.2.2.​ Under no circumstances shall Market Content be construed as legal, tax, financial, or 
investment advice. The Client retains sole responsibility for assessing the relevance, 
accuracy, and applicability of any Market Content in connection with their trading 
decisions. 

5.2.3.​ Any forecasts, projections, strategies, or opinions expressed through Market Content are 
inherently speculative and do not constitute guarantees of performance, accuracy, or 
future results. The Client acknowledges that financial markets are subject to 
unpredictable forces beyond reasonable forecasting. 

5.2.4.​ While Market Content may be delivered in real time or near-real time, the Company 
makes no representation or warranty regarding its accuracy, completeness, timeliness, or 



 

continued availability. All reliance on such content is undertaken solely at the Client’s 
own risk. 

5.2.5.​ The Company expressly disclaims liability for any loss, damage, or adverse outcome 
resulting from the Client’s use of or reliance upon Market Content, including decisions 
based on incomplete, delayed, or outdated information. 

5.2.6.​ The Company is not obligated to provide investment analysis, personalized 
recommendations, or advisory services. Any commentary or material provided shall be 
considered general market observation and not reflective of the Client’s objectives, 
financial position, or risk tolerance. 

5.2.7.​ Clients are prohibited from reproducing, redistributing, publishing, or disclosing 
proprietary Market Content without prior written consent. All Market Content is subject 
to applicable intellectual property laws and regulatory protections. 

5.2.8.​ The Client acknowledges that Market Content does not constitute an offer, solicitation, 
or recommendation to buy or sell any financial instrument, particularly in jurisdictions 
where such activity requires licensing not held by the Company. 

5.2.9.​ The Company may amend, suspend, or discontinue Market Content at any time without 
obligation to update, correct, or retract previously issued materials. 

5.2.10.​ Any reliance on outdated or superseded Market Content is undertaken at the Client’s 
sole discretion, and the Company assumes no responsibility for consequences arising 
therefrom. 

 

Part 5.3: Trade Execution, Order Handling, and Transaction Risk Allocation 

5.3.1.​ By submitting an order through the Platform, the Client acknowledges that trade 
execution is subject to prevailing market conditions, including volatility, liquidity 
constraints, price gaps, and execution latency, particularly during periods of abnormal 
market activity. 

5.3.2.​ The Company facilitates order execution through its proprietary systems or integrated 
liquidity arrangements but does not guarantee execution at quoted prices. Orders are 
executed at the best available price at the time of processing. 

5.3.3.​ Trade execution by the Company does not imply validation of the appropriateness, 
suitability, or potential profitability of any trade. All trading decisions remain the sole 
responsibility of the Client. 



 

5.3.4.​ The Client accepts that slippage, partial fills, or execution variance may occur and agrees 
that no compensation shall be owed for such occurrences arising from normal market or 
technical conditions. 

5.3.5.​ The Client represents that they possess sufficient knowledge and experience to 
understand trading risks. The Company does not monitor individual trading behavior 
for suitability assessment purposes. 

5.3.6.​ The Company may offer access to a range of financial instruments, including currencies, 
equities, commodities, indices, digital assets, and derivatives. The Company reserves the 
right to suspend or restrict trading in any instrument at its discretion. 

5.3.7.​ Once executed, Market Orders are final and irrevocable. Requests for cancellation or 
modification after execution shall be considered only at the Company’s discretion. 

5.3.8.​ The Client acknowledges that the Company may act as counterparty to trades and 
facilitates execution as principal rather than as an intermediary or broker. 

5.3.9.​ System failures, connectivity disruptions, or platform outages may affect order handling. 
The Company disclaims liability for execution delays or errors arising from such events. 

5.3.10.​ Trading limits relating to order size, frequency, or exposure may be imposed or adjusted 
without notice based on regulatory, risk management, or operational considerations. 

5.3.11.​ Orders submitted outside the Platform may be accepted or rejected at the Company’s 
discretion. The Client remains fully responsible for resulting outcomes. 

5.3.12.​ Exposure to overnight risk, rollover charges, and timing considerations remains the 
Client’s responsibility. Failure to close positions prior to expiry may result in automatic 
liquidation. 

5.3.13.​ The Client acknowledges that market price fluctuations are inherent and that the 
Company shall not be liable for losses resulting from price movements, including those 
affecting pending orders. 

5.3.14.​ Scalping or high-frequency strategies may be restricted unless pre-approved. 
Unauthorized strategies may result in trade reversal or account sanctions. 

5.3.15.​ The Company may intervene in open positions where necessary to mitigate systemic or 
account-level risk, including partial closures or margin recalculations. 

5.3.16.​ Automatic position closure may occur upon breach of predefined criteria, including 
margin thresholds or asset expiration, without further Client authorization. 

5.3.17.​ Suspicious trading patterns or manipulative conduct may result in trade annulment, 
account suspension, or regulatory reporting. 



 

5.3.18.​ In extraordinary market circumstances—including geopolitical events, cyber incidents, 
or liquidity crises—the Company may suspend or cancel execution without liability. 

5.3.19.​ Funds allocated for margin or contract reservation may be partially restricted in 
accordance with leverage requirements. 

5.3.20.​ The Client bears responsibility for monitoring trade parameters and execution accuracy. 
Errors arising from incorrect order input shall not be attributed to the Company. 

5.3.21.​ The Company shall not be liable for claims arising from execution delays or 
discrepancies beyond its reasonable control. 

5.3.22.​ Trading in high-risk or illiquid instruments may be restricted or disabled without notice. 

5.3.23.​ The Company may close or limit positions where continued exposure conflicts with 
internal risk controls. 

5.3.24.​ All orders placed under the Client’s account shall be presumed authorized. 
Investigations into suspicious activity may result in fund holds or access restrictions. 

5.3.25.​ Contract maturity, asset expiration, or liquidity migration may trigger automatic order 
closure in accordance with prevailing execution terms. 

 

ARTICLE 6: CLIENT INFORMATION MANAGEMENT, 
VERIFICATION STANDARDS, AND ELECTRONIC 
COMMUNICATIONS 

Part 6.1: Client Identification, Verification Requirements, and Data Governance 

6.1.1.​ As a condition of opening and maintaining an account, the Client is required to submit 
complete, accurate, and truthful information relating to their identity, contact details, 
financial background, and any other particulars reasonably requested by the Company. 
The Client assumes an ongoing obligation to ensure that all submitted information 
remains current and correct and agrees to notify the Company promptly of any changes 
that may affect account accuracy or compliance status. 

6.1.2.​ The Client shall, upon request and without undue delay, provide all documentation 
required under the Company’s Know Your Customer (KYC), Anti-Money Laundering 
(AML), and counter-terrorism financing procedures. Such documentation may include, 
without limitation, valid government-issued identification, proof of residential address, 
source-of-funds evidence, and other verification materials mandated by law or internal 
compliance policies. 



 

6.1.3.​ The Company reserves the right, at any time and at its sole discretion, to conduct 
verification checks using internal processes or third-party verification providers. By 
entering into these Terms and Conditions, the Client expressly authorizes the Company 
to perform such verifications and agrees to cooperate fully by submitting additional 
information or documentation as may be required. 

6.1.4.​ Where the Client fails to provide requested documentation, provides incomplete or 
outdated information, or submits information that is false, misleading, or fraudulent, the 
Company may, without prior notice, restrict, suspend, or terminate access to the 
Services. Such action may be taken without liability and without prejudice to any other 
remedies available to the Company. 

6.1.5.​ The Company may request supplemental documentation at any time where required by 
jurisdictional regulations, payment processing rules, transaction patterns, or enhanced 
due diligence assessments. The Client agrees that failure to comply with such requests 
within a reasonable timeframe may result in service interruption or account limitations. 

6.1.6.​ During the registration and verification process, the Client may be required to disclose 
personal information including, but not limited to, legal name, date of birth, nationality, 
occupation, income details, permanent address, and communication credentials. Such 
information forms the basis for account creation, regulatory classification, and internal 
risk profiling. 

6.1.7.​ The Client expressly consents to the Company storing, processing, and, where legally 
permissible, sharing Client information with affiliated entities, regulators, auditors, 
financial institutions, and authorized third-party service providers. All data handling 
shall be conducted in accordance with applicable data protection legislation and the 
Company’s Privacy Policy. 

6.1.8.​ While the Company employs commercially reasonable security measures to protect 
Client data, the Client acknowledges that no electronic system can guarantee absolute 
protection against unauthorized access. The Client remains responsible for safeguarding 
login credentials and agrees to notify the Company immediately upon becoming aware 
of any suspected security breach or compromise. 

6.1.9.​ In connection with account registration, funding, withdrawals, or other financial activity, 
the Company may collect, process, and disclose Client information to banking partners, 
payment service providers, and compliance authorities as required to facilitate 
transactions and satisfy regulatory obligations. 

6.1.10.​ The Company reserves the right to invalidate, reject, suspend, or refuse any account 
registration or continued access where submitted information fails to meet verification 



 

standards or regulatory requirements. The Client shall promptly correct any deficiencies 
upon notification. 

6.1.11.​ Any documentation or data submission that is incomplete, expired, illegible, or 
inconsistent with Company requirements may be rejected. The Client shall be notified of 
such rejection and must rectify the issue within the timeframe specified to avoid 
disruption of Services. 

6.1.12.​ If the Client loses access to their registered email address or primary communication 
channel, the Client must notify the Company in writing prior to submitting complaints, 
termination requests, or formal instructions, in order to allow appropriate security 
verification. 

6.1.13.​ The Client agrees that the Company may retain all documents, records, and 
correspondence exchanged with the Client, including emails, call recordings, and live 
chat transcripts, for compliance, quality assurance, operational, and evidentiary 
purposes. 

6.1.14.​ The Client acknowledges that all transactions, communications, and account activities 
may be logged, monitored, and reviewed by the Company and, where required, by 
affiliated financial institutions or regulatory bodies to meet legal and operational 
obligations. 

6.1.15.​ All communications between the Client and the Company—whether written, electronic, 
or verbal—shall be treated as confidential Company records. Such records may be 
retained for an indefinite period where permitted by law and may be used for lawful 
business, compliance, or evidentiary purposes. 

6.1.16.​ The Client expressly consents to the Company’s use of communication records, 
documents, and transactional data in connection with any legal, regulatory, arbitration, 
or administrative proceedings involving the Client or the Services. 

6.1.17.​ The Company is under no obligation to disclose internal records, verification 
methodologies, or communication logs to the Client and may deny any such request at 
its sole discretion, except where disclosure is legally required. 

6.1.18.​ For legitimate operational, compliance, and business purposes, the Company may 
disclose Client information and communication records to affiliates, financial 
institutions, auditors, insurers, or third-party vendors, subject to applicable legal 
safeguards. 

6.1.19.​ The Client shall not record, publish, distribute, or otherwise disclose any internal 
communications, telephone conversations, or correspondence involving the Company or 



 

its representatives without prior written authorization. Breach of this obligation may 
result in account sanctions, termination, or legal action. 

 

Part 6.2: Electronic Agreements, Digital Communications, and Legal Validity 

6.2.1.​ By accessing or interacting with the Company’s website, trading platform, or affiliated 
services, the Client acknowledges that any electronic action evidencing 
consent—including selecting acceptance boxes or submitting digital 
confirmations—constitutes a valid and legally binding electronic signature. 

6.2.2.​ Agreements, confirmations, instructions, and acknowledgments executed through 
electronic means shall have the same legal force and enforceability as handwritten 
signatures, in accordance with applicable electronic transaction and signature laws. 

6.2.3.​ The Company may deliver all notices, disclosures, confirmations, and communications 
electronically through the Client’s designated contact channels. Such delivery shall be 
deemed effective when sent, regardless of whether the Client acknowledges receipt. 

6.2.4.​ The Client is solely responsible for maintaining uninterrupted access to their registered 
electronic communication methods and for ensuring that such contact information 
remains accurate and functional at all times. 

6.2.5.​ The Company may request confirmation or reaffirmation of the Client’s consent to 
electronic communications. Any withdrawal of such consent must be submitted in 
writing and shall not affect the validity of prior electronic communications. 

6.2.6.​ All instructions, confirmations, or requests transmitted through the Client’s registered 
electronic channels shall be presumed authorized and binding upon execution, unless 
promptly reported as unauthorized. 

6.2.7.​ The Company shall retain electronic records of Client communications and transactions 
for such period as required to meet legal, regulatory, compliance, or operational 
obligations. 

6.2.8.​ The Client bears full responsibility for any unauthorized, erroneous, or fraudulent 
instructions transmitted through electronic means under their credentials, and the 
Company shall not be liable except in cases of proven gross negligence or willful 
misconduct. 

 



 

ARTICLE 7: ACCOUNT ACCESS CONTROL, AUTHORIZED 
REPRESENTATION, AND INACTIVITY MANAGEMENT 

 

Part 7.1: Account Access Rights, Credential Security, and Platform Control 

7.1.1.​ Access to the Company’s trading platform and associated digital services is granted 
solely for purposes permitted under these Terms and Conditions. The Client’s use of the 
platform, tools, interfaces, and related systems is strictly limited, revocable at the 
Company’s discretion, and may not be assigned, transferred, or sublicensed under any 
circumstances. 

7.1.2.​ Following account activation, the Client shall be issued personalized login credentials 
enabling access to the Company’s platform. Such credentials are issued exclusively to 
the registered Client and shall remain personal, confidential, and non-transferable 
throughout the duration of the account relationship. 

7.1.3.​ The Client assumes full responsibility for safeguarding all access credentials and agrees 
to implement reasonable security measures to prevent unauthorized access. Any loss, 
misuse, or compromise of credentials resulting from the Client’s acts or omissions shall 
be borne solely by the Client. 

7.1.4.​ All actions, instructions, and transactions executed through the Client’s credentials shall 
be conclusively presumed to have been authorized by the Client. This presumption shall 
remain in effect unless the Client provides prompt written notice of unauthorized access 
together with reasonable supporting evidence. 

7.1.5.​ Where abnormal login patterns, irregular activity, or indicators of potential compromise 
are detected, the Company may implement immediate protective measures, including 
temporary suspension, access limitations, or enhanced verification, without prior notice 
and without liability. 

7.1.6.​ Where a Client maintains more than one account with the Company, each account shall 
be treated as operationally distinct. Activity, balances, or transactions in one account 
shall not affect or be imputed to another unless expressly consolidated under an 
approved portfolio or account linkage arrangement. 

7.1.7.​ Loss of access to the Client’s registered email address or designated communication 
channel must be reported to the Company in writing without delay. The Company shall 
not be responsible for losses, delays, or unauthorized activity occurring prior to receipt 
and verification of such notice. 



 

7.1.8.​ The Client is required to ensure that all personal, identification, and contact information 
remains accurate and up to date. Failure to correct outdated or inaccurate information 
may result in restricted access, delayed processing, or service interruption, for which the 
Company bears no liability. 

7.1.9.​ To preserve platform security and operational integrity, the Company reserves the right 
to review access logs, usage data, and behavioral patterns. Activity that deviates 
materially from normal usage or poses operational or security risk may result in 
intervention, investigation, or access suspension. 

7.1.10.​ The Company does not warrant uninterrupted or error-free platform availability and 
may, at its discretion, restrict access or modify services to perform maintenance, 
upgrades, risk mitigation, or security enhancements. 

7.1.11.​ The Client agrees to comply with all operational guidelines, technical notices, security 
advisories, and usage protocols issued by the Company from time to time through 
official digital communication channels. 

7.1.12.​ Any material modification to account operation or platform functionality shall be 
deemed accepted upon the Client’s continued use following notification. If the Client 
objects, their sole remedy shall be to discontinue platform use and request account 
closure. 

7.1.13.​ The Client is strictly prohibited from granting access to their account to unauthorized 
individuals. Credential sharing, session delegation, or use of unsecured shared devices 
constitutes a material breach of these Terms and Conditions. 

7.1.14.​ Use of automation tools, scripts, plugins, or techniques designed to manipulate platform 
behavior or circumvent safeguards is prohibited and may result in immediate service 
termination, trade reversal, or account closure. 

7.1.15.​ Any suspected security incident or unauthorized access must be reported promptly to 
the Company using designated communication channels and accompanied by sufficient 
detail to support investigation. 

 

Part 7.2: Authorized Representatives, Third-Party Access, and Risk Allocation 

7.2.1.​ The Client acknowledges that the Company may engage third-party service providers, 
contractors, financial institutions, or technology partners in the ordinary course of 
providing services. Such engagement does not create agency, endorsement, or fiduciary 
responsibility on the part of the Company. 



 

7.2.2.​ Any decision by the Client to grant authority or access to a third party—including 
advisors, managers, relatives, or agents—shall be undertaken at the Client’s sole risk. 
The Client shall remain fully responsible for all actions performed by such parties. 

7.2.3.​ Authorization of a third party to act on the Client’s behalf must be submitted in writing 
and shall be subject to approval in accordance with the Company’s compliance, 
verification, and risk assessment procedures. 

7.2.4.​ The Company reserves the right to deny, suspend, or revoke third-party authorization at 
any time where risk, regulatory concerns, or policy violations are identified, even where 
authorization was previously granted. 

7.2.5.​ The Client shall ensure that any authorized representative is informed of and agrees to 
comply with these Terms and Conditions. The Company shall not arbitrate disputes 
between the Client and any third party acting under authorization. 

7.2.6.​ The Company may require additional due diligence documentation in respect of 
authorized representatives, including identity verification and proof of authority. Failure 
to provide such documentation may result in denial of access. 

7.2.7.​ Authorization granted to family members or related parties shall be subject to the same 
approval, oversight, and compliance standards applicable to all third-party 
arrangements. 

7.2.8.​ Revocation or modification of third-party authority must be submitted in writing and 
shall take effect only upon confirmation by the Company. Until such confirmation, the 
Client remains responsible for all third-party actions. 

7.2.9.​ All risks associated with third-party conduct—including errors, misconduct, negligence, 
or misuse—shall be borne exclusively by the Client. The Company provides no 
assurance regarding third-party competence or reliability. 

7.2.10.​ The Company may monitor third-party activity within Client accounts and take 
appropriate measures where misuse, non-compliance, or security concerns are 
identified. 

7.2.11.​ Except where expressly agreed in writing, the Company shall not be liable for losses, 
damages, or liabilities arising from interactions with or actions taken by third parties. 

7.2.12.​ The Client agrees to indemnify and hold the Company harmless from all claims, costs, or 
liabilities arising from third-party involvement with the Client’s account. 

 

Part 7.3: Dormant Accounts, Inactivity Controls, and Account Termination 



 

7.3.1.​ For operational efficiency and regulatory compliance, the Company may classify 
accounts as inactive or dormant based on defined periods of inactivity. This Part governs 
the monitoring, administration, and potential closure of such accounts. 

7.3.2.​ Where no trading activity, deposits, withdrawals, or platform access are recorded for 
more than thirty (30) consecutive calendar days, the account may be flagged as inactive 
for administrative review. 

7.3.3.​ Accounts classified as inactive may be subject to maintenance or dormancy fees in 
accordance with the Company’s prevailing fee schedule, which may be deducted from 
any available balance. 

7.3.4.​ Dormant status may entitle the Company to impose restrictions, including limited 
access, suspension of trading privileges, or renewed verification requirements. 

7.3.5.​ Where inactivity continues for three (3) consecutive months, the account may be 
reclassified as non-operational, subject to enhanced restrictions and higher 
administrative charges. 

7.3.6.​ Accounts remaining non-operational for twelve (12) consecutive months, or where the 
Client remains unreachable despite reasonable efforts, may incur administrative fees and 
may be closed without prior notice. 

7.3.7.​ An annual administrative charge of up to USD 1,000 (or equivalent) may be applied to 
non-operational accounts, deductible in full or in part from available balances, in 
addition to any outstanding contractual charges. 

7.3.8.​ Reactivation of a dormant or non-operational account shall require the Client to perform 
a qualifying activity and may be subject to updated verification requirements. Fees 
previously applied are non-refundable. 

7.3.9.​ Accounts with zero balance or fully withdrawn funds may be closed without further 
notice where inactivity persists and communication attempts are unsuccessful. 

7.3.10.​ Account closure due to dormancy shall not give rise to compensation, damages, or 
restitution, and shall be executed in accordance with applicable compliance 
requirements. 

7.3.11.​ Maintenance fees may be applied at intervals determined by the Company, typically on 
a monthly or annual basis, unless otherwise communicated. 

7.3.12.​ The Company may require updated KYC documentation prior to reactivation and 
reserves the right to delay reactivation until verification is complete. 



 

7.3.13.​ The Client acknowledges that the Company is not obligated to issue periodic inactivity 
reminders beyond those required by law. 

7.3.14.​ The Company may amend dormancy classifications, thresholds, or fee structures 
without prior notice, subject to regulatory compliance. 

7.3.15.​ Termination of an account due to inactivity or dormancy shall be final and shall not 
result in Company liability for incidental or consequential losses. 

 

 

 

ARTICLE 8: EVENTS OF DEFAULT, ACCOUNT TERMINATION, AND 
SERVICE DISCONTINUATION 

 

Part 8.1: Default Circumstances and Enforcement Rights 

8.1.1.​ Any failure by the Client to comply with, perform, or observe any obligation arising 
under these Terms and Conditions—including but not limited to failure to maintain 
required margin levels, non-payment of fees or charges, breach of applicable laws or 
regulations, or engagement in deceptive, abusive, or fraudulent conduct—shall 
constitute an event of default and entitle the Company to exercise its enforcement rights 
without prior notice. 

8.1.2.​ An event of default shall also be deemed to have occurred where the Client becomes 
insolvent, bankrupt, deceased, legally incapacitated, or otherwise unable to meet legal or 
financial obligations in any jurisdiction in which the Client operates or holds assets. 

8.1.3.​ Upon the occurrence of a default event, the Company may, at its sole discretion and 
without limitation, restrict or suspend access to the platform, liquidate open positions, 
freeze or apply account balances, terminate the Client’s account, and pursue any lawful 
remedy necessary to recover outstanding liabilities or enforce contractual rights. 

8.1.4.​ Where default arises due to the death or legal incapacity of the Client, and no duly 
appointed executor, administrator, or legal representative is identified within a 
reasonable period, the Company may, subject to applicable law, recognize a first-degree 
relative as a provisional beneficiary unless a valid court order or testamentary 
instrument provides otherwise. 



 

8.1.5.​ Circumstances beyond the reasonable control of either party—including governmental 
actions, sanctions, war, civil unrest, labor disputes, or regulatory intervention—may be 
treated as default events where such circumstances materially impair the performance of 
obligations under these Terms and Conditions. 

8.1.6.​ Natural disasters or extraordinary events such as pandemics, earthquakes, floods, fires, 
or other acts of God that prevent or materially hinder contractual performance may 
similarly give rise to a default event without liability to the Company. 

8.1.7.​ Failures arising from technological disruption, cybersecurity incidents, third-party 
system outages, data corruption, or operational breakdowns that prevent the Company 
from providing services may be deemed sufficient grounds to invoke default protections 
under this Article. 

8.1.8.​ The Client expressly waives any claim for losses, damages, or missed opportunities 
arising from the declaration or enforcement of a default event, including those resulting 
from regulatory constraints, systemic disruptions, or discretionary action taken by the 
Company in accordance with these Terms and Conditions. 

8.1.9.​ Upon default, the Company shall be entitled to retain, freeze, offset, or apply any funds, 
credits, or assets held in the Client’s account against outstanding fees, liabilities, 
penalties, or contractual obligations, without prejudice to additional enforcement rights. 

8.1.10.​ Nothing in this Article shall limit the Company’s right to initiate civil, administrative, or 
criminal proceedings where necessary to protect its interests, enforce compliance, or 
recover damages arising from Client misconduct or breach. 

8.1.11.​ Except where mandatory legal provisions apply, the Company shall not be required to 
issue advance warnings, cure periods, or notices prior to enforcing rights under this 
Part. 

8.1.12.​ Once an event of default has been verified, the Company may immediately terminate 
the contractual relationship. From the effective moment of termination, the Client shall 
forfeit all access to the platform, services, and related privileges. 

 

Part 8.2: Account Termination, Client-Initiated Closure, and Final Settlement 

8.2.1.​ The Company retains the unrestricted right to suspend or terminate access to any 
service, temporarily or permanently, where continuation would violate these Terms and 
Conditions, applicable laws, regulatory requirements, or internal compliance standards. 



 

8.2.2.​ A Client seeking voluntary termination must submit a written request from the email 
address registered to the account. Requests received from unverified or inconsistent 
communication channels may be disregarded for security reasons. 

8.2.3.​ A withdrawal request equal to the full available account balance may be treated by the 
Company as an implied intention to terminate the account and may trigger termination 
procedures in accordance with internal protocols. 

8.2.4.​ Termination shall not affect any rights, obligations, or liabilities accrued prior to its 
effective date. All outstanding fees, charges, margin obligations, and contractual duties 
shall become immediately due and enforceable. 

8.2.5.​ Upon termination, the Company may convert account balances into a single currency, 
offset amounts owed, and revoke promotional credits or incentives that have not 
satisfied applicable conditions. 

8.2.6.​ All open positions, orders, or pending instructions at the time of termination shall be 
cancelled or closed, and the Client shall immediately lose access to the trading 
environment and all account-related functionalities. 

8.2.7.​ The Company retains the right to impose termination-related charges, inactivity fees, 
early closure deductions, or forfeiture of unqualified incentives necessary to complete 
final account reconciliation. 

8.2.8.​ Except where immediate termination is justified by breach, misconduct, or regulatory 
necessity, either party may initiate termination by providing at least fourteen (14) 
calendar days’ written notice. 

8.2.9.​ Termination shall not extinguish liabilities incurred before the effective date and shall 
not prejudice the Company’s right to conduct post-termination audits, reporting, or legal 
enforcement as required by law. 

8.2.10.​ The Company may immediately discontinue services and restrict access where the Client 
fails to complete mandatory KYC/AML verification or violates regulatory frameworks 
governing financial conduct. 

8.2.11.​ The Client agrees to indemnify and hold harmless the Company, its affiliates, officers, 
and service providers from all claims, losses, or penalties arising from misuse of the 
platform, breach of these Terms and Conditions, or non-compliance with applicable 
laws. 

8.2.12.​ Where an account remains inactive for more than thirty (30) consecutive days and 
reasonable communication attempts fail, the Company may initiate automatic account 
closure procedures without further liability. 



 

8.2.13.​ Final reconciliation of the account shall be conducted upon termination. Any remaining 
balance, after lawful deductions, shall be processed in accordance with the Company’s 
internal settlement timelines and procedures. 

 

ARTICLE 9: INTERPRETATION, TERMINOLOGY, AND DEFINITIONS 

This Article establishes the authoritative meanings assigned to capitalized terms used 
throughout these Terms and Conditions, together with any policies, schedules, annexes, 
or documents incorporated by reference. These definitions shall apply uniformly across 
all sections of the Agreement unless the context clearly requires otherwise. In the event 
of ambiguity, interpretation shall be resolved in a commercially reasonable manner 
consistent with regulatory standards and the Company’s operational framework. The 
Company may issue clarifications in good faith, which shall be binding unless 
inconsistent with applicable law. 

 

 

Definitions 

❖​ Account​
Refers to an individualized electronic trading record opened in the Client’s name and 
maintained by the Company, through which deposits, withdrawals, trades, balances, 
and account activity are recorded and administered. 
 

❖​ Active / Open Trade​
Means any trade, transaction, or position that has been executed but remains unsettled 
or open, and is therefore exposed to market movements until closed either by Client 
instruction, automated risk controls, or contractual triggers. 
 
 

❖​ Additional Agreement​
Denotes any supplementary contractual document, policy, or addendum that is 
expressly incorporated into these Terms and Conditions and forms part of the binding 
legal relationship between the Client and the Company. 
 

❖​ Affiliate​
Refers to any individual, entity, or organization formally associated with the Company 
under a referral, partnership, marketing, or strategic cooperation arrangement, and 
compensated pursuant to agreed commercial terms. 



 

 
❖​ Agreement​

Collectively refers to these Terms and Conditions together with all related policies, 
disclosures, annexes, schedules, and incorporated documents forming a single 
integrated contractual framework. 
 

❖​ Annualization​
Means the standardized financial method of converting returns, costs, or yields into an 
annual equivalent, calculated in accordance with generally accepted financial and 
market conventions. 
 

❖​ Anti-Money Laundering (AML)​
Refers to the legal, regulatory, and internal control systems designed to detect, prevent, 
and report the use of illicit funds within financial transactions, including sanctions for 
non-compliance. 
 

❖​ Applicable Laws and Regulations​
Means all statutes, regulations, directives, rules, treaties, and binding governmental or 
regulatory requirements applicable to the Company, the Client, or the Services. 
 

❖​ Ask Price​
Refers to the lowest quoted price at which a seller is willing to sell a financial instrument 
in the market. 
 

❖​ Averaging Up / Averaging Down​
Describes a trading strategy whereby additional positions are entered at higher or lower 
prices respectively, with the objective of adjusting the average entry price of an existing 
position. 
 

❖​ Balance​
Means the total cleared funds recorded in the Client’s Account, excluding margin 
committed to open positions and subject to applicable deductions, adjustments, or 
restrictions. 
 

❖​ Base Currency​
Refers to the first currency listed in a currency pair quotation, against which the value of 
the second currency is measured. 
 



 

❖​ Bid Price​
Means the highest quoted price at which a buyer is prepared to purchase a financial 
instrument. 
 

❖​ Bonus​
Refers to promotional or incentive credit allocated to the Client’s Account by the 
Company, subject to specific eligibility criteria, usage restrictions, and withdrawal 
conditions. 
 

❖​ Business Day​
Means any weekday on which the Company conducts normal operations, excluding 
weekends and officially recognized public holidays, calculated according to the 
Company’s operational time zone. 
 

❖​ Buy Limit​
A pending instruction to purchase a financial instrument at or below a predetermined 
price, ensuring execution does not occur above that level. 
 

❖​ Buy Stop​
An order to buy an instrument once its price rises to a specified level above the current 
market price. 
 

❖​ Capital​
Refers to the monetary funds deposited by the Client into the Account for the purpose of 
trading and related activities. 
 

❖​ Capital Gain / Capital Loss​
Means the realized financial profit or loss resulting from the difference between an 
asset’s acquisition cost and its disposal price. 
 

❖​ Contracts for Difference (CFDs)​
Refers to leveraged derivative instruments enabling speculation on price movements of 
underlying assets without ownership, settled on the difference between opening and 
closing prices and involving heightened risk. 
 

❖​ Client​
Means any individual or legal entity that has completed registration and has been 
accepted by the Company to access and use the Services. 
 



 

❖​ Commission​
Refers to fees charged by the Company for executing trades, processing transactions, or 
providing account-related services. 
 
 

❖​ Company​
Means BRONETIX together with its directors, officers, employees, agents, affiliates, and 
authorized representatives. 
 

❖​ Credentials​
Refers to confidential authentication data such as usernames, passwords, security codes, 
or tokens used to access the Client’s Account. 
 

❖​ Credit​
Means funds or margin temporarily extended to the Client by the Company to facilitate 
trading, subject to repayment and contractual conditions. 
 

❖​ Currency / Currency Pair​
Refers to legal tender issued by a sovereign authority and its quoted value relative to 
another currency when traded as a pair. 
 

❖​ Day Trading / Day Trader​
Describes trading activity in which positions are opened and closed within the same 
trading day. 
 

❖​ Deposit​
Means funds transferred by the Client into their Account for the purpose of engaging in 
trading or related activities. 
 

❖​ Derivative​
Refers to a financial contract whose value is derived from an underlying asset, index, or 
benchmark. 
 

❖​ Electronic Communication / Electronic Signature​
Means any digital method of communication or authentication, including email, 
platform messaging, or click-through acceptance, that carries legal validity. 
 

❖​ Equity​
Refers to the real-time net value of the Client’s Account, calculated as balance plus 
unrealized profit or loss and applicable charges. 



 

 
❖​ Event of Default​

Means any circumstance defined under Article 8 that entitles the Company to suspend 
services, liquidate positions, or terminate the Account. 
 

❖​ Financial Instrument​
Includes any tradable product made available on the Platform, such as currencies, CFDs, 
equities, indices, commodities, or derivatives. 
 

❖​ Free Margin​
Means the portion of Account equity not committed to margin requirements and 
available to support new positions. 
 

❖​ Hedging​
Refers to risk-mitigation strategies involving offsetting or correlated positions designed 
to reduce exposure. 
 

❖​ Instruction​
Means any directive issued by the Client requesting execution of a trade, withdrawal, or 
account action. 
 
 

❖​ Know Your Customer (KYC)​
Refers to mandatory identity verification and risk assessment procedures conducted to 
comply with regulatory obligations. 
 

❖​ Leverage​
Means the ratio allowing a Client to control a larger market exposure relative to invested 
capital. 
 

❖​ Liquidity​
Refers to the ease with which an asset can be traded in the market without significantly 
impacting its price. 
 

❖​ Margin / Margin Call / Margin Level​
Collectively refer to collateral requirements imposed to open and maintain positions and 
the thresholds triggering additional funding requests. 
 



 

❖​ Market / Market Order / Pending Order​
Refer respectively to the trading venue, immediate execution instruction, and 
conditional future execution instruction. 
 

❖​ Order Book​
A real-time electronic listing of buy and sell orders for a financial instrument, organized 
by price. 
 

❖​ Position (Long / Short)​
Refers to an open market exposure held by the Client, anticipating price movement in a 
particular direction. 
 

❖​ Refund and Account Cancellation Policy​
Means the Company’s formal framework governing eligibility and procedures for the 
return of deposited funds. 
 

❖​ Risk Disclosure and Acknowledgment Statement​
A disclosure document outlining the inherent risks of trading leveraged financial 
products. 
 

❖​ Slippage​
Means the difference between the expected execution price and the actual executed price 
due to market volatility or liquidity conditions. 
 

❖​ Stop Loss / Take Profit / Trailing Stop​
Automated order types designed to limit losses or secure profits at predefined price 
levels. 
 

❖​ Swap​
Refers to overnight financing charges or credits applied to positions held beyond a 
trading day. 
 
 

❖​ Trading Platform​
Means the Company’s electronic system used to access markets, execute trades, and 
manage Accounts. 
 

❖​ Transaction​
Refers to any financial operation carried out within the Account, including trades, 
deposits, withdrawals, or transfers. 



 

 
 

❖​ Volatility​
Describes the degree of price fluctuation of a financial instrument over time. 
 

❖​ Withdrawal​
Means the transfer of funds out of the Client’s Account to an approved external 
destination. 
 


